
Vapr Quick Trouble Shooting Guide 



 
Section A. When you first open Vapr, both main unit and the remote are ON, but 
they just don’t work?  
 
1. Determine if the main unit is working (can’t tell if the Vaporizer is working?) 
 
(a) Switch the switch to the middle (main unit + remote position), short trigger the main 
unit, see if the LED comes up while triggering and check if the motor is working in the 
main unit. If it works, you’ll feel a slight vibration.  
 
If the BLUE light comes up on the main unit, that means the electricity/battery status is 
normal. You do not need to charge it. 
 
If the Blue LED light doesn’t come up and the motor is not working. Please charge the 
unit. 
 
If the LED indicator light WORKS, but the motor is NOT working, it means the main unit 
is a defect. This rarely happens, and we offer manufacture warranty to replace your unit 
during the first year of use. 
 
(b) When you charge the main unit, it is important to charge the Vaporizer at the same 
time; because without the main unit working, you will not be able to determine if the 
Vaporizer works or not.  
 
(c) After the main unit, remote and Vaporizer are charged, and the switch on the main 
unit is positioned in the middle, but the trigger on your main unit does not activate Vapr, 
please position the switch on the main unit to the right (Remote Only mode) and use 
the remote to trigger Vapr. 
 
If the main unit works now, it means the switch in middle position is defected. 
If the main unit still doesn’t work, the main unit is defected. 
 
2. When charging main unit / vaporizer with cable, LED indicator light does not 
flash Red/Blue color 
 
(a) Check if it’s an cable issue by using an alternative cable to charge the main unit or 
remote. 
 
(b) Check if it’s an adapter issue. Please plug an alternative cable or Vapr cable to a 
computer USB. If the Blue and Red indicator light doesn’t come up, it means the issue 



is with the main unit or remote control.  
 
3. Determine if the Vaporizer is out of battery or defect 
 
(a) Main unit is working but the LED light on the Vaporizer flashes or doesn’t come up. 
It means Vaporizer is out of battery and it needs to be charged.  
 
(b) When charging the Vaporizer, the LED on Vaporizer does not come up. This could 
mean that issues are with the charging cable and adapter. Test them with steps in the 
above section (section 2). If the cable is working, then we can replace the Vaporizer for 
you. 
 
4. Determine if the remote is out of battery or defect  
 
(a) When short trigger, the LED in remote flashes in red or doesn’t come up. It means 
it’s out of battery and needs to be charged. 
 
(b). When charging, LED on the remote doesn’t come up. Check if it’s a problem with 
the cable (refer to section 2). If the cable works but the LED doesn’t work on the remote, 
it means the issue is with the remote. The warranty will cover the remote replacement. 
  
Section B. When you trigger the remote, the main unit does not work. 
 
1. Out of range: The range of the remote is 10 meters. Check if you are out of such 
range or if there’s object interference in-between the remote and the main unit. Trigger 
the remote beside the main unit to test if it functions properly.  
 
2. Code pairing issue: Try repairing the unit (refer to DVD instruction)  
 
3. Check switch position: It could be the switch gets stuck in between two modes. 
Switch the switch precisely to the middle. Trigger with main unit, if the main unit works 
but the remote doesn’t (but the LED on the remote flashes), it means signals are not 
paired properly. Simply repair the units.  
 
4. If the remote is paired to the main unit properly, but it needs to be re-paired after 
restart of unit, it means the memory chip in main unit is malfunctioned. Please send for 
replacement under warranty coverage.  
 
Section C. Problem with pairing  
 



1. Please ensure both main unit AND the vaporizer are switched ON. 
 
2. When pairing, LED indicator on both main unit and the remote are functioning, but 
not able to find each others’ signal, please send for repair / replacement under warranty 
coverage.  
 
3. When pairing, if the LED indicator does not function on either the remote or main unit, 
send the LED malfunctioning unit for repair / replacement under warranty coverage.  
 
Section D. When charging, the LED indicators on both main unit and remote are 
functioning properly, but the LED on Vaporizer doesn’t come up, what’s 
happening?  
 
1. If the main unit is working properly, but LED on Vaporizer doesn’t come up, and no 
smoke is coming out, it could mean that the Vaporizer is out of battery.  
 
2. When charging the Vaporizer, it’s already connected to the charging cable, but the 
LED light doesn’t come up on the Vaporizer, it could mean the Vaporizer is already fully 
charged, or broken.  
 
3. When the main unit is functioning properly, but the tube is severely damaged; 
causing insufficient air pressure to go through the tube. This will cause the LED to 
malfunction in the Vaporizer as well. Please ensure the tube is working properly at this 
point.  
 
4. Unplug the super elastic tube from the Vaporizer. Blow air into the Vaporizer from the 
connecting end. If the LED doesn’t come up, it means the Vaporizer is out of battery or 
broken.  
 
Section E. Smoke is very thin. What’s happening? 
 
1. Insufficient cartridge content. Replace your cartridge. Point the Vaporizer to the 
ceiling and leave at that position for 5 minutes (so the oil gets into the heating coils). 
Trigger the device to see if it functions properly.  
 
2. Check the Vapr tube to see if it’s seal properly. Ensure there’s enough airflow and 
pressure in the tube by looking for damages on the tube. 
 
3. If the answer to the above two points are NO, then send the Vaporizer for 
replacement under warranty coverage. 



Section F. It doesn’t work when the main unit is switched to REMOTE ONLY 
mode.  
 
1. Check if the remote is fully charged 
 
2. Switch the main unit to the middle (trigger both) position. If the main unit is working 
properly, it means the remote is broken. If the main unit doesn’t work, the problem is 
with the main unit. 
 
Section G. During long remote trigger, LED indicators on both main unit and 
vaporizer function properly, but no smoke is coming out. What’s happening? 
 
1. Long trigger the main unit to see if Vaporizer gets warm and hot. If it doesn’t get 
warm, the vaporizer could be broken. Or the heating coil piece is not screwed in 
properly.  
 
2. Long trigger the main unit. If the heating coil gets hot, it could be the oil in the 
cartridge is already done. Replace the refill cartridge. Allow a few minutes for the oil to 
go into the heating coil, and try again. 
 
3. Take the heating coil piece off. Recharge the Vaporizer to see if the LED on 
Vaporizer comes up. If LED functions properly, it means the Vaporizer is normal. If LED 
doesn’t come up, send Vaporizer for replacement under warranty coverage. 
  
Section H. During long trigger with remote, the smoke doesn’t come out 
continuously. 
 
1. Check to see if you are within the 10 meter remote range 
 
2. Are there reflective objects in between the remote and main unit that might interfere 
the signal?  
 
Section I. I use the unit out of box for just a few minutes. Main unit, remote, or 
Vaporizer no longer works or act like it’s going to malfunction. 
 
1. Make sure you turn the switch off on all units when not in use. If the main unit and 
remote are switched on over a long period of time (24hr or more), it will still use the 
battery during sleep mode; causing low voltage to be supplied. Each 1hr charge can 
easily last for a day. However even if it’s not being used, the unit is still ‘working’ in its 
sleep mode. When they are charged and switched off, they can easily last for one to 



two weeks. Please note that the unit will come with some juice in the battery. But will 
need to be charged when you first opened the box.  
 
2. Before use, please check the battery status for the main unit, remote, and Vaporizer. 
How do you check it? Plug the charging cable and look for the indicator LEDs. If the 
LED lights of the remote and the main unit are in constant Blue, it means they are fully 
charged. If the Vaporizer’s LED doesn’t come up, it means it’s fully charged.  
 
Section J. Can I use Vapr when the main unit is charging?   
1. When the main unit is charging (LED indication light flashing red and blue) Vapr main 
unit cannot be used, even if the switch is on.   
 
Section K. Can I use the remote when it is charging?   
1. When the remote is charging (LED indication light flashing red and blue), remote 
cannot be used, even if the switch is on.   
 
Section L. Can I use my remote to activate other Vapr units? 
1. Every remote is automatically paired to their own Vapr unit. Unless purposely paired, 
your remote should not be able to activate other Vapr units. The chance is 1/100,000 to 
be on the same frequency. 
 
Section M. When the Vaporizer is fully charged, how many times can I perform a full 
minute execution? 

  
1. About 14 times.      

 
Section O. How many long triggers can one cartridge last? 
 
1. About 10 full minute execution before the smoke starts to appear thin.  
 
 Section P. What is the best way to determine the need to change cartridge? 
 
1. After executing numerous times of dense smoke, the smoke becomes thin.   
 
2. Check the oil amount of the oil cup from the cartridge. 
 
Section Q. After pairing 10 Vapr units with one single remote, can those Vapr 
units still be activated by their original remotes? 
 
1. No, in order to be activated by their original remotes, they must be paired again with 



their original remotes. 
 
Section R. After a cartridge is tightly inserted, Vaporizer LED turns on but no 
smoke is coming out. Why?  
  
1. The cartridge may be blocking the vaporizer, resulting smoke unable to exit the 
device successfully. Try to loosen the cartridge or twist the cartridge. If that does not 
work, try removing the cartridge and insert it again.  
 
Section S. Vapr is producing yellowish smoke. Why? 
 
1. Because the oil in the oil cup cannot deliver to the heating coil inside of the Vaporizer 
on time. Please wait about 30 seconds for the oil in the oil cup to deliver to the heating 
coil. This will improve the color of the smoke immediately. 
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